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1.Pause - Don’t respond immediately
2.Verify - Hang up and call our main office directly
3.Confirm - Speak with your Planning Advisor or Funeral

Director in person

We are always happy to confirm whether a message is legitimate.

If you receive an Unexpected Message Claiming to be
from Cypress Lawn

Cypress Lawn will never ask for personal or financial information
through unsolicited calls, emails, or texts. If anything feels
unusual, contact us directly.

A Simple Way to Remember

Cypress Lawn will never contact you to ask for:
Social Security numbers
Banking or Credit Card information
Passwords, PINs, or verification codes
Medicare or insurance details

We will never ask you to click unsolicited links or provide
sensitive information online.

What You Should Always Know

Serving families with care and integrity since 1892

Our commitment is to keep families safe, informed, and confident.


